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OVERVIE

OVERVIEW

While collecting data for our final report on the hate campaign targeting Harry and
Meghan, Duke and Duchess of Sussex, we received a credible tip regarding a “bot
network” related to our investigation. During our initial analysis, we determined
several accounts were strikingly similar, and each account followed many of the
same people. The preliminary data indicated inauthentic activity.

We extended our research to determine:

* The number of inauthentic accounts in the network.
* The people whom the inauthentic accounts were following.
« If any of the inauthentic accounts were following official royal accounts.

Our research found 245 inauthentic accounts were part of the same network.
Although each inauthentic account followed slightly different people, every account
in the network followed the same hate account (@according2_taz). 49 inauthentic
accounts followed official royal accounts. We believe more inauthentic accounts are
part of the network, but we could not investigate further because of time
constraints and limited resources.
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INTRODUCTION

We received a credible tip from a source aware of our ongoing investigation into
hate accounts targeting Harry and Meghan, Duke and Duchess of Sussex. Since
announcing our investigation, we have received over 1000 tips, so it was not
unusual to receive a tip. However, this was the first credible tip that directed us to a
network of inauthentic accounts.

Someone started creating the inauthentic accounts as early as August 2021, and
most of the inauthentic accounts are sitting dormant. During our initial
investigation, we observed relatively minor automated activity. We now believe that
is because many of the inauthentic accounts are currently inactive. The inauthentic
accounts that have been active are tweeting in support of hate accounts targeting
Harry and Meghan, Duke and Duchess of Sussex. We believe, in the future,
someone will use the inauthentic accounts we have identified to amplify hate
accounts and negative messaging regarding Harry and Meghan, Duke and Duchess
of Sussex.

The inauthentic accounts follow royal experts, official royal accounts, and hate
accounts. The people they followed weren’t always the same, except for one hate
account (@according2_taz). All 245 inauthentic accounts were following
@according2_taz, and in at least one instance, an inauthentic account tweeted
favorably about @according2_taz.

All the inauthentic accounts had auto-generated letter avatars that matched their
“names.” We are confident amateurs didn't create these inauthentic accounts, and
there is a level of sophistication that adds a layer of complexity to an already
complex investigation.
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Wales and The Duchess of Cornwall.

Piers Morgan €3
@piersmorgan

Follow

'One day you're cock of the walk, the next a feather duster’ - Margot

Barber.

The Royal Family €&
@RoyalFamily

Follow

Updates, pictures and videos from Buckingham Palace about the work and
activities of The Queen and members of The Royal Family.

The Duke and Duchess of Cambridge &3

@KensingtonRoyal

Follow

The official account of The Duke and Duchess of Cambridge and the Royal

Foundation. based at Kensington Palace.
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« Ali hmada hmada

@alinmadahmadal

Followers Following
_ Richard Palmer &
8 @RoyalReporter —

I'm the royal correspondent of the Daily Express in London. Views
expressed are my own and not necessarily those of my employers, naturally.

According2Taz Follow
= @according?_taz

4l YouTube gossip on all things Royal! 4e..

fif . Westminster Abbey &) S
@wabbey

A royal church offering daily services for all and a World Heritage Site with
over a thousand years of history.

= Barbara Claessens

@barbaraciasssed

Followers Following

The Duke and Duchess of Cambridge &3
@KensingtonRoyal

Follow

The official account of The Duke and Duchess of Cambridge and the Royal
Foundation, based at Kensington Palace.

Duchess Moaning Sparkle W @ (parody)
@MoaningSparkle
Mother to Archie™ & Lilibet™ . Time Magazine’'s Most Influential Person. £)

el

Follow

ic #MeghanMarkle #parody #comedy #satire Me/My/Mine.
Tourre Bakahai

e ARl Follow
1 @TourreBakahai

The law and life. My loves are Africa and Arsenal. Cdte d’lvoire is where it
started. lustice for Palestine is where it's leading. Soon.

Royally Blunt

Foll
@RoyallyBlunt ollow

Blunt Thoughts on the British Royal Family. Sorting Out Stupidity and
Tabling My Thoughts...as always. #TeamCambridge #TeamQueen



