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KEY FINDINGS
1. We identified 627 Twitter accounts focused predominantly on tweeting
negatively about Amber Heard and her female supporters.
2. 3,288 accounts were tweeting #AmberHeardIsAnAbuser,
#AmberHeardLsAnAbuser, #AmberHeardIsALiar, and #AmberHeardLsALiar,
and 19% of those accounts were dedicated to spamming the hashtags.
3. Women who tweeted in support of Amber Heard were subjected to rampant
abuse and targeted harassment on Twitter.
4. Someone used a photo of a woman's deceased child to create a fake account
and troll the woman because she tweeted in support of Amber Heard.
5. Toxic trolls used hashtag spamming to trend anti-Amber Heard hashtags
artificially.
6. Over 24% of the accounts tweeting anti-Amber Heard hashtags were created
within the past seven months.
7. Tactics like copypasta (copying and pasting duplicative content) were used to
amplify messaging artificially.
8. Toxic trolls continued to tweet anti-Amber Heard hashtags and attack women
weeks after the Depp vs. Heard trial ended.
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1

DISCLAIMER
In 2020, Amber Heard's legal team contacted Bot Sentinel after we published our
findings on the coordinated attack targeting Lisa Page. Amber Heard's legal team
hired us to determine whether the social media activity against Ms. Heard was
organic or if there was some other explanation.
We determined that a significant portion of the activity wasn't organic and put our
findings in a report. In June 2022, we began reexamining the activity after the Depp
v. Heard verdict. Neither Amber Heard nor anyone from her team hired Bot Sentinel
to review the activity. No one hired Bot Sentinel to compile and publish this report.

DISCLAIMER
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OVERVIEW
During the Depp vs. Heard trial, we observed anti-Amber Heard hashtags regularly
trending on Twitter. After the trial ended, the anti-Amber Heard hashtags continued
trending. We researched the activity to determine whether the trending hashtags
resulted from organic activity or platform manipulation.
We immediately observed dozens of newly created accounts spamming negative
anti-Amber Heard hashtags. Many accounts were replying to tweets with hashtags
unrelated to the tweet they were responding to. Some accounts encouraged others
to get the hashtags trending, and the trolls were successful on multiple occasions.
Our research also uncovered rampant abuse and widespread targeted harassment.
Abusive trolls who identified as Johnny Depp supporters had subjected women to
verbal abuse and targeted harassment. The trolls didn't limit their abuse to women;
they also targeted their family members. In at least one case, the trolls doxxed a
woman's family and created a fake Twitter account using a photo of the woman's
deceased child to troll her.
This report will illustrate one of the worst cases of platform manipulation and
flagrant abuse from a group of Twitter accounts. It will show how trolls used tactics
to manipulate conversations and trends across Twitter while targeting and abusing
women to suppress any positive tweets supporting Amber Heard.
We gave a copy of this report to Twitter prior to publishing.

OVERVIEW
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INTRODUCTION
We analyzed 14,292 tweets with the hashtags #AmberHeardIsAnAbuser,
#AmberHeardLsAnAbuser, #AmberHeardIsALiar, and #AmberHeardLsALiar. We
identified 627 Twitter accounts focused predominantly on tweeting negatively about
Amber Heard and her female supporters. Approximately 24.4% of the Twitter
accounts tweeting negative Amber Heard hashtags were created within the past
seven months. The number of new accounts tweeting about Amber Heard was
significantly higher than accounts tweeting about other topics.
Some would argue the accounts were created because individuals were interested
in the Depp vs. Heard trial. We agree a significant number of anti-Amber Heard
accounts were created in response to the trial. Still, the new accounts focused
mainly on discrediting and attacking Amber Heard and anyone who supported her.
We observed Twitter trolls using various platform manipulation tactics. For example,
the trolls used hashtag spamming and copypasta (copying and pasting duplicative
content) to amplify content, manipulate trends, and suppress pro-Amber Heard
content. Accounts openly boasted about platform manipulation tactics and urged
others to help get anti-Amber Heard hashtags trending.
Twitter trolls didn't limit their abuse to platform manipulation. We observed the
trolls abusing and harassing Amber Heard and multiple other women and
swarming the tweets of their victims. Offensive tweets, misogyny, doxxing, and
death threats were rampant. The same group of toxic trolls also harassed and
abused women who tweeted positively about Amber Heard.
Twitter trolls that attacked Amber Heard and her allies recently began attacking
Evan Rachel Wood and Cassidy Hutchinson. The trolls compared the women to
Amber Heard and used the same abusive tactics against the women.
The accounts in this report violated multiple rules and policies of the platform,
including but not limited to violent threats, abuse/harassment, hateful conduct,
private information, and platform manipulation and spam.
To reduce the number of pages in this report, we have uploaded a separate list of
accounts violating Twitter's rules.
Download the list: https://botsentinel.com/reports/documents/amber-heard/report07-18-2022-accounts.zip
INTRODUCTION
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HASHTAG SPAMMING
Hashtag spamming was essential to amplifying anti-Amber Heard content and
trending anti-Amber Heard hashtags artificially. Hashtag manipulation tactics gave
the false impression of overwhelming opposition to Amber Heard.

H A S H TAG S PA M M I N G
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COPYPASTA
Trolls used tactics like copypasta (copying and pasting duplicative content) to amplify
messaging and manipulate Twitter's trends. The goal, in this case, was to paint Amber
Heard as a liar while painting Johnny Depp as an intelligent man who was telling the
truth.

C O P Y PA S TA
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BRAGGING AND ENCOURAGING
Trolls that participated in spamming anti-Amber Heard hashtags bragged about their
ability to get hashtags to trend. They also encourage others to spam anti-Amber
Heard hashtags.

BRAGGING AND ENCOURAGING
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ABUSE AND HARASSMENT
Amber Heard and women who tweeted in support of Amber were attacked
relentlessly. Twitter trolls would swarm the tweets of women who tweeted positively
about Amber Heard and often used vulgar and threatening language.

ABUSE AND HARASSMENT
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TROLLING PROMINENT ACADEMIC
Trolling didn't stop with vulgar and abusive tweets. In one case, someone created a
fake account using the image of a deceased child of a prominent academic. The troll
used the fake account to taunt and torment the person because she tweeted in
support of Amber Heard. Trolls escalated their harassment and doxxed the
academic's family members. This criminal activity led to the target fearing for the
safety of her family and herself.
We didn't include the name of the academic to protect her identity and her family's
safety. However, we felt it was important to include her story in this report to
document the severity of the harassment.

TROLLING PROMINENT ACADEMIC
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TWEET DATA
We analyzed 14,292 tweets and identified 627 anti-Amber Heard Twitter accounts
tweeting exclusively about Amber Heard and her female supporters. Approximately
24.4% of the Twitter accounts tweeting negative Amber Heard hashtags were
created within the past seven months; the average for other topics is 8.6%. Accounts
spammed #AmberHeardLsAnAbuser and #AmberHeardLsALiar with the letter "I"
purposely replaced with the letter "L" to deceive Twitter's algorithms. The intentional
misspelling demonstrates a calculated effort to manipulate hashtag trends.

T W E E T DATA
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TOP 20 SPAM ACCOUNTS
The top 20 Twitter accounts spamming the hashtags #AmberHeardIsAnAbuser,
#AmberHeardLsAnAbuser, #AmberHeardIsALiar, or #AmberHeardLsALiar.

TO P 2 0 S PA M A C C O U N T S
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TWITTER RULES
The accounts in this report violated multiple rules and policies of the platform,
including but not limited to violent threats, abuse/harassment, hateful conduct,
private information, and platform manipulation and spam.

TWITTER RULES
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CONCLUSION
A group of Twitter trolls repeatedly used platform manipulation tactics to trend antiAmber Heard hashtags. The trolls encouraged hashtag spamming and openly
boasted when they were successful. Trolls frequently used copypasta techniques to
amplify pro-Johnny Depp content while spamming negative Amber Heard
propaganda.
Twitter trolls regularly swarmed the tweets of women who supported Amber Heard,
and abuse and targeted harassment were commonplace. Tweeting in support of
Amber Heard without being swarmed by trolls was difficult at best.
Vocal supporters of Amber Heard received the most abuse, which included death
threats and doxxing. Trolls targeted their victims' families, and the children of their
victims weren't off-limits to the trolls. What we observed was one of the worst cases
of cyberbullying and cyberstalking by a group of Twitter accounts that we've ever
seen.
It's our opinion Twitter didn't do enough to mitigate the platform manipulation and
did very little to stop the abuse and targeted harassment. Twitter essentially left the
women to fend for themselves with little to no support from the platform. The
abuse and targeted harassment continued well after the Depp vs. Heard trial ended,
and unless Twitter takes action, the abuse and targeted harassment will still
continue.
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SUGGESTIONS FOR IMPROVEMENT
Bad actors have become adept at platform manipulation and targeted harassment,
and Twitter has allowed itself to become weaponized against its users. Twitter must
be more aggressive at suspending accounts that abuse hashtags and copypasta,
but more importantly, adopt new policies to address accounts that target specific
individuals or organizations.
Twitter must improve the way it moderates content. Far too many tweets that break
Twitter's rules are incorrectly found not to have violated Twitter's rules, and this is
frustrating for users. We believe the deficient current reporting system will have the
unintended effect of users reporting abusive content less often, which in turn would
allow abusive content to flourish.

SUGGESTIONS FOR IMPROVEMENT
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ABOUT BOT SENTINEL
Bot Sentinel Inc. is a research firm comprising data scientists, machine learning
engineers, and researchers specializing in identifying and understanding
disinformation and targeted attacks on social media platforms. Our mission is to
detect, analyze, and effectively expose threats using machine learning/artificial
intelligence, HUMINT (Human Intelligence), and other various methods and
technologies.
The name Bot Sentinel means autonomous guard. In other words, we are using a
good "bot" to help identify and guard against inauthentic accounts and toxic trolls.
Bot Sentinel doesn’t just classify automated accounts aka bads bots, we developed
Bot Sentinel to classify several types of accounts including accounts operated by
human beings.
Our free platform and tools help expose ongoing threats while helping to protect
our users from targeted attacks. The platform we provide also allows journalists and
other experts to conduct their own research using the free tools and data we offer.
Over 30 news outlets and publications have cited our research and data, and
approximately 100,000 active users use our free platform and tools each month.
Press inquiries: press@botsentinel.com
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